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	other_service: 
	2: 
	name: VICAP
	unit_type: Hours
	units: 1700
	people_served: 800
	expenditure: 
	1: 36000
	2: 25000
	3: 
	4: 
	5: 
	totals: 61000

	funding: 
	1: VICAP GRANT 
	2: VICAP GRANT 
	3: 
	4: 
	5: 

	locality: 
	1: All
	2: 
	3: 
	4: 
	5: 
	6: 

	provider: 
	1: Local Office on Aging
	2: 
	3: 
	4: 
	5: 
	6: 

	entity: 
	1: [AAA]
	2: [Select Option]
	3: [Select Option]
	4: [Select Option]
	5: [Select Option]
	6: [Select Option]

	definition: The LOA AAA VICAP program will have as its goal to recruit and train volunteers to assist older persons and/or their family or caregivers in understanding Medicare Parts A, B C and D, Extra Help (LIS), Medicaid, medical bills and insurance policies related to health and long-term care. The volunteer counselors will help older persons understand and compare benefits available through various health insurance policies sold in Virginia and help resolve problems associated with these policies. Additionally, the volunteers will help compare Medicare Part C and D plans available in PSA 5 and help facilitate enrollment of clients in an appropriate plan. At a minimum two days a week during the enrollment season at the LOA office in Roanoke, we plan for volunteers to be available in 3–4-hour time periods to advise and enroll clients. In addition, walk-in clients will be served at LOA by staff on an as available time basis Monday through Friday. After the enrollment season is over, LOA will still have individual enrollment available for clients who have special enrollment opportunities at the LOA office during the week on an appointment basis. 
	eligible_population: Seniors 60 and older or their caregivers or any one under age 60 who is on Medicare.
	service_description: Provide counseling on Medicare/Medicaid, medical bills, health insurance and Long Term Care policies.  Review medical bills and help seniors apply for government benefits such as Medicaid and Extra Help. Counseling is free, unbiased and confidential, and provided by certified counselors. 

This program will also assist older persons in applying for government benefits such as QMB, SLMB, Medicaid and the Low-Income Subsidy program. Counselors will review medical bills to ensure that a client does not overpay or underpay their bills. Additionally, counselors will assist older persons by providing help in filing complaints with the SCC Bureau of Insurance and appeals for denial of coverage directly to Medicare and to Part D plans. Information regarding Medicare Advantage and any potential ability to switch to more cost-effective health coverage will also be provided to older persons and their caregivers by volunteer counselors and the LPC.

Continued educational events will be offered to the senior population through presentations on topics such as Medicare Parts A/B, C, D, fraud and abuse prevention, Extra Help and Medicare wellness and preventative benefits. Additionally, making the public aware of Long-Term Care insurance options will be other topics discussed. 

The overall goal of these services is to help older persons gain access to appropriate health care at a reasonable cost while helping them to remain as independent as possible for as long as possible in their choice of environment.





